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Reliability & Support

Security & HIPAA Compliance

MIX Networks® delivers an enterprise-grade Internet Fax
platform. This solution modernizes fax communications while
preserving reliability, security, and compliance. 

HIPAA Support

The platform uses enterprise-grade security 
protocols to protect sensitive healthcare and 
business data. 

Secure web portals
and authentication controls 

Protected document
storage and transfers

Audit-ready reporting
and delivery confirmation

Intelligent routing and automatic retries
Redundant infrastructure

Proven operational stability
Dedicated technical support

Cloud Fax
Fully hosted, web-based fax
platform accessible from any
Internet-connected device.  

On-Premise ATA 
Connects traditional fax
machines securely over IP. 

Hybrid Model
Combines cloud management 
with local infrastructure.

Built on proven enterprise fax infrastructure, this platform ensures consistent performance 
and high delivery success rates. 

Supports compliance with HIPAA technical safeguards when configured with proper access 
controls and retention policies. 



Ease of Use & User Experience

User Enablement

Key Benefits:

Rapid Deployment
Proven Reliability
HIPAA-Aligned Security Controls 

Scalable for Any Organization Size
Expert Guidance and Support 
Flexible Deployment Models

Trusted Expertise Dedicated Partnership 

Simplified Management Future-Ready Platform

Compliance Made Easy Responsive Support

Web-based fax portal
Email-to-Fax and Fax-to-Email Integration

Print-to-Fax driver support
Real-time status and delivery tracking

Why Partner with MIX Networks®
for Fax Solutions?

Designed for rapid adoption with minimal training requirements.

Clear workflows, intuitive interfaces, and 
customizable documentation help reduce 
support overhead. 

MIX Networks brings years of experience in 
secure communications, ensuring your fax 
infrastructure is built on proven technology 
and best practices. 

Our fully managed approach reduces the 
burden on your IT staff, allowing you
to focus on core business objectives while 
we handle the infrastructure. 

Navigate complex regulatory requirements 
with confidence. Our platform is
designed to support HIPAA and other 
compliance frameworks. 

Access knowledgeable technical support 
when you need it. Our team is committed
to keeping your communications running 
smoothly.

We work alongside your team to 
understand your unique requirements 
and deliver solutions tailored to your 
organization's needs. 

Stay ahead with a modern fax 
solution that integrates seamlessly 
with your existing workflows and 
scales as your organization grows.
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