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SITE SURVEY — QUESTIONNAIRE

This questionnaire will help the MIX Networks team to directly support the successful onboarding
and conversion of a pilot site.

The goal of the questionnaire is to understand how the sites are using the existing POTS lines and
how to configure the MIX Networks solution for a successful deployment.

Questions:

Existing installation:
1. Site location

On-site contact in case of emergency

Number of existing POTS line(s)

Purpose of the existing POTS line(s)

Equipment communicating via the existing POTS line(s)

Configuration of the equipment communicating via the existing POTS line(s)
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Number of calls made per day

Pilot installation:
1. Physical location where the MIX Networks solution will be installed
FSR contact who will be performing the installation
AC/DC Power requirements
WAN failover requirements
Cellular Provider
Equipment connected to the WAN ETH port of the MIX solution
Equipment connected to the LAN ETH port of the MIX solution
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Cellular signal survey at the location of the MIX solution
9. Wi-Fi signal survey at the location of the MIX solution
10. Network topology drawing & IP plan

11. Phone Line(s) porting

12. SIP line(s) provider

13. SIP line(s) mode (Voice, Modem, Data, Alarm, Fax)

14. Remote management requirements

15. Alerts and Monitoring requirements

16. MIX Networks emergency contact
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Current Installation

Site location

On-site contact in case of emergency
Number of existing POTS line(s)
Purpose of the existing POTS line(s)

Equipment communicating via the
existing POTS line(s)

Configuration of the equipment
communicating via the existing
POTS line(s)

Number of calls made per day

Installation

Physical location where the MIX
solution will be installed

FSR contact who will be performing
the installation

AC/DC Power requirements
WAN failover requirements
Cellular Provider

Equipment connected to the WAN
ETH port of the MIX solution

Equipment connected to the LAN
ETH port of the MIX solution

Cellular signal survey at the location
of the MIX solution

Wi-Fi signal survey at the location
of the MIX solution

Network topology drawing & IP plan
Phone Line(s) porting

SIP line(s) provider
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SIP line(s) mode (Voice, Modem,
Data, Alarm, Fax)

Remote management requirements

Alerts and Monitoring requirements
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