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MIX Networks Use Case:

Healthcare Facilities

Focus: Clinical Reliability, HIPAA-Aligned Workflows, and Life-Safety Continuity

Business Context and Market Signal

Healthcare facilities including hospitals, clinics, and pharmacies operate in mission-critical
environments where reliable communications infrastructure directly impacts patient outcomes
and safety. These organizations must maintain seamless connectivity for patient access services,
clinical care coordination, and regulated analog devices that remain essential to medical
operations. The challenge lies in modernizing telecommunications systems while preserving the
reliability and compliance standards that healthcare delivery demands.

Cloud-based voice solutions with certified gateway capabilities enable healthcare facilities to
maintain operational continuity for essential fax and alarm systems while implementing modern
contact center experiences that improve patient access and satisfaction. This transformation
supports the healthcare sector's broader digital health initiatives while ensuring that life-safety
systems and regulatory compliance requirements continue to be met without compromise.

Representative Market Size and Momentum

The healthcare sector has emerged as a leading adopter of cloud communications technologies,
driven by the rapid expansion of telehealth services, increased reliance on remote clinical staff,
and growing demand for secure messaging capabilities. This adoption trend aligns with broader
VolP market growth that exceeds 10% compound annual growth rate (CAGR) through 2032, with
healthcare organizations recognizing that modern communications platforms are essential
infrastructure for delivering quality patient care in evolving care delivery models.

Priority Use Cases for Healthcare Facilities

O 1. Patient Access Center

Effective patient access requires sophisticated omnichannel routing capabilities
that seamlessly manage appointment scheduling, patient inquiries, and urgent
care coordination across multiple communication channels. Advanced callback
functionality reduces patient frustration by eliminating extended hold times,
while comprehensive analytics provide insights that enable continuous

‘ improvement in scheduling throughput and patient satisfaction metrics,
ultimately reducing abandon rates and optimizing staff efficiency.



2. Nurse Call and Overhead Paging Integration

Clinical care coordination depends on rapid communication capabilities that enable
immediate response to patient needs and emergency situations. Integration
between nurse call systems, overhead paging infrastructure, and mobile softphone
deployment ensures that code calls and urgent communications reach appropriate
clinical staff instantly, regardless of their location within the facility, reducing
response times and improving patient safety outcomes.

O 3. Regulated Fax and Medical Device Support

Healthcare operations continue to rely heavily on analog fax
communications for prescription transmission, laboratory results, and
medical imaging coordination. Reliable analog handoff capabilities ensure
seamless connectivity for these regulated communications while
providing delivery confirmations and comprehensive audit trails
necessary for compliance documentation and quality assurance
processes that meet healthcare regulatory requirements.

4. Business Continuity for Life Safety

Patient and staff safety requires absolute reliability in life-safety
communications systems. Comprehensive business continuity solutions
featuring dual-path connectivity and LTE failover capabilities ensure that fire
panels, elevator emergency phones, and critical emergency lines remain
operational during any infrastructure disruption, maintaining the uninterrupted
emergency response capabilities essential for healthcare facility operations.

5. Clinic Expansion and Standardization

Healthcare organizations pursuing growth strategies require
communications infrastructure that supports rapid deployment of new
clinical sites. Standardized call flow implementation and location-specific
E911 compliance enable quick turn-up of new facilities while ensuring
consistent patient experience and regulatory compliance across all locations,
supporting both organic growth and acquisition integration strategies.

Solution Elements from MIX Networks

MIX Networks addresses the complex requirements of healthcare facilities through a specialized
platform designed to meet both clinical and regulatory needs:

HIPAA-Compliant Hosted Communications Platform: Complete cloud-based PBX and contact center
solution featuring end-to-end encryption, configurable recording policies aligned with healthcare
regulations, and comprehensive audit logging capabilities that support compliance documentation
and regulatory oversight requirements.

Medical Device Integration: POTS replacement capabilities utilizing 90X1/90X2 gateway solutions that
preserve connectivity for essential medical fax systems and alarm infrastructure without requiring
costly rip-and-replace projects, protecting existing investments in critical healthcare technology.



Healthcare System Integration: APl-based integration capabilities with Electronic Health Records
(EHR) and Customer Relationship Management (CRM) systems that enable automated notifications,
secure messaging workflows, and streamlined patient communication processes where supported by
existing healthcare technology platforms.

Regulatory Compliance Framework: Comprehensive compliance support for UL/NFPA fire safety
environments and HIPAA-aligned handling of Protected Health Information (PHI) in voice and fax
workflows, ensuring that all communications meet healthcare industry regulatory standards and
documentation requirements.

Key Performance Indicators and Expected Outcomes

Implementation of MIX Networks solutions delivers measurable improvements across patient
satisfaction, operational efficiency, and compliance metrics:

Enhanced Patient Access: Significant reduction in scheduling hold times and patient

[v@ no-show rates through intelligent callback functionality and automated reminder systems
that improve appointment adherence and optimize clinical schedule utilization, directly
contributing to improved patient satisfaction and revenue optimization.

Life-Safety System Reliability: Zero alarm transmission failures across infrastructure
6@ outages achieved through resilient design featuring multiple connectivity paths and

automatic failover capabilities, ensuring continuous protection for patients and staff while
meeting stringent healthcare facility safety requirements.

Operational Cost Optimization: Lower telecommunications expenditures while achieving
@, standardization across multiple facilities, eliminating the complexity and cost associated
4 with managing disparate communication systems while improving administrative oversight
and operational efficiency.

Clinical Workflow Enhancement: Improved care coordination through integrated nurse call

and paging systems that reduce clinical response times and enhance staff communication,

directly supporting better patient outcomes and more efficient clinical operations.

N Compliance Assurance: Comprehensive audit trails and encrypted communications that
% streamline regulatory compliance processes and reduce the administrative burden
associated with healthcare compliance documentation and reporting requirements.

Scalability and Growth Support: Accelerated facility expansion capabilities through
M standardized deployment processes that reduce the time and complexity associated with
DDDD opening new clinical sites while ensuring consistent patient experience and regulatory
compliance across the entire healthcare network.

Note: Market sizes reflect hosted VolP/UCaaS market estimates and sector adoption trends from public sources.
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