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MI.X Networ.ks Use Case:.
Financial Services

Focus: Branch Reliability, Security, Compliance, and Customer Experience

Business Context and Market Signal

Financial services institutions including banks, credit unions, and wealth management firms operate in an
increasingly complex regulatory environment that demands secure, compliant voice communications with
exceptional reliability across branch networks and contact centers. These organizations face the dual
challenge of maintaining stringent security and compliance standards while delivering superior customer
experiences that differentiate their services in a competitive marketplace.

The migration to cloud telephony represents a strategic imperative for financial services organizations
seeking to reduce the complexity and cost of managing on-premises PBX systems across multiple
locations. Modern cloud-based solutions enable rapid branch rollouts, support geographic expansion
strategies, and provide advanced call routing capabilities integrated with comprehensive recording and
analytics platforms essential for regulatory compliance and customer experience optimization.

Representative Market Size and Momentum

The VolP and Unified Communications as a Service (UCaaS) markets demonstrate robust growth
trajectories with double-digit compound annual growth rates (CAGR) projected through 2032.
This sustained expansion reflects an accelerated migration from on-premises PBX systems as
financial services organizations recognize the operational efficiency, cost effectiveness, and
enhanced functionality that cloud-based communications platforms provide while meeting the
sector's stringent security and compliance requirements.

Priority Use Cases for Financial Services

O 1. Branch Telephony Standardization

Consistent customer experience across all locations requires
standardized telephony infrastructure with centralized management
capabilities. Hosted PBX systems provide unified number inventory
management, location-specific E911 compliance for each branch, and
standardized call flows that ensure customers receive consistent service
‘ quality regardless of which branch location they contact or visit.



2. Contact Center for Member Services

Superior customer service delivery depends on sophisticated contact center capabilities
including skills-based call routing that connects customers with appropriately qualified
representatives, interactive voice response (IVR) systems that efficiently handle routine
inquiries, callback functionality that reduces customer wait times, and comprehensive
quality management tools. Integration with Customer Relationship Management (CRM)
systems enables screen pop functionality that provides representatives with immediate
access to customer information and transaction history.

O 3. Compliance and Security

Financial services regulations require comprehensive call recording
capabilities with configurable retention policies that meet specific regulatory
timeframes and requirements. End-to-end encryption in transit protects
sensitive customer information during transmission, while role-based access
controls ensure that recordings and customer data are accessible only to
authorized personnel. Comprehensive audit trails provide the documentation
necessary for regulatory examinations and compliance verification.

O

4. Business Continuity

Operational reliability requires robust failover capabilities for critical
communication lines including alarm panels, ATM connectivity, night drop
monitoring systems, and branch safe monitoring equipment. LTE failover
solutions ensure that essential security and operational systems remain
connected even during primary internet service disruptions, maintaining
both customer service availability and facility security integrity.

5. Advisor Mobility

Modern financial advisory services demand flexible communication tools that
enable advisors to maintain professional client relationships regardless of
location. Softphone deployment for remote advisors and wealth management
teams, integrated voicemail-to-email functionality, and secure messaging
capabilities ensure that client communications remain professional and accessible
while supporting flexible work arrangements and client meeting requirements.

Solution Elements from MIX Networks

MIX Networks addresses the sophisticated requirements of financial services organizations through a
comprehensive platform designed specifically for regulated industries:

Advanced Hosted PBX and SIP Trunking: Complete cloud-based communications platform featuring
per-branch policy configuration and customized call flows that accommodate the specific operational
requirements and compliance needs of individual branch locations while maintaining centralized
oversight and management.



Legacy System Integration: POTS replacement capabilities for alarm systems and legacy analog
devices that remain critical to branch security and operations, ensuring seamless transition to modern
communications infrastructure without compromising existing security investments.

Enterprise Integration Platform: Robust APl framework and pre-built integrations with commonly
deployed CRM platforms and ticketing systems used throughout the financial services sector, enabling
seamless data flow and operational efficiency improvements.

High Availability Architecture: Comprehensive redundancy and failover design ensuring maximum
uptime across all branch locations, with multiple connectivity paths and automatic failover
capabilities that maintain service continuity during infrastructure disruptions.

Key Performance Indicators and Expected Outcomes

Implementation of MIX Networks solutions delivers measurable improvements across
operational, financial, and regulatory compliance metrics:

Total Cost of Ownership Reduction: Significant cost savings compared to managing multiple

&A on-premises PBX systems across branch networks, achieved through centralized cloud-based
management, reduced hardware maintenance requirements, and elimination of per-location
IT support needs for telecommunications infrastructure.

Enhanced Customer Experience: Improved first-contact resolution rates and Net Promoter

é;)j Score (NPS) metrics through integrated contact center capabilities that provide
representatives with comprehensive customer information, intelligent call routing, and
quality management tools that support superior service delivery.

Regulatory Compliance Assurance: Audit-ready call recording and comprehensive reporting
Q capabilities that streamline regulatory examination processes and ensure adherence to
I>» financial services compliance requirements, reducing regulatory risk and administrative
overhead associated with compliance management.

Operational Efficiency: Streamlined branch operations through standardized telephony

@i infrastructure, centralized management capabilities, and automated failover systems that
reduce the operational burden on branch staff while maintaining superior customer service
capabilities.

through cloud-based infrastructure that can be deployed rapidly without significant on-site

? Business Agility: Accelerated branch rollout capabilities and geographic expansion support
J technical requirements, enabling faster market entry and competitive response capabilities.

(-\, Security Enhancement: Advanced encryption, role-based access controls, and
@ comprehensive audit trails that exceed baseline security requirements while providing the
documentation and oversight capabilities essential for financial services operations.

Note: Market sizes reflect hosted VolP/UCaaS market estimates and sector adoption trends from public sources.
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